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Marketing Trends 

& Future 



• 'social' pace to create brand equity.

• Manoeuvre to hold customers.

• Analytics – an 'altimeter' for the airline business.

• Changing the course in revenue generation.

• Increased focus on the regulatory and standardization route.

AVIATION MARKETING: CHALLENGES AHEAD



Technology

Digital Media

Promote awareness

Influence Customers Earlier in Their Journey

Target key segments 















• Airport Ownership Transition

• Airport Cities, Aerotropolis

• Location-based Services

• Consolidation

• Digital Security

• Self Operation

• Traffic Growth

• Integration and Standardization

• Digital Transformation

• Green Airports



AIRPORT MANAGEMENT: TRENDS and 

DEVELOPMENTS

• Eco system of communities.

• Information complexity Management.

• Smarter Airport Management.

• Privatization- Models(Contract/Long term lease/ Sale- BOT/LDO).

• Change Management- Increased operating efficiency, Additional 
operating revenues, Improved customer amenities, Green field 
Airports.



Future of Aviation Marketing 

• Emerging Technologies

• Changing consumer behavior

• Sustainability Efforts

• Digital Platforms and Online presence

• Personalized Experiences

• Brand Differentiation

• Impact of Global Events



AIRPORT AND AIRLINE INDUSTRY TRENDS 

NOW

• Returning growth.

• Creating a touchless customer experience.

• Continuing sanitation protocols.

• Improving cross-industry data management-predicting future 
disruptions, embarking on better flight paths, understanding flight 
operation patterns.

• Increasing use of self-driving vehicles.

• Continuing to see shifts in travel habits-business travel, 
workcations/staycations.

• Developing better customer-facing apps.



During Covid !



Focus On Cleanliness



Pathogen-Free Air



Preventive On-Board Measures



Re-Thinking The Network



Re-Thinking Brand Partnerships





Qatar Airways

Taking people 
home

An adaptable and 
state-of-the-art 

fleet

New safety 
measures

Leading the 
recovery of global 

travel

Continued 
investment in 

customer 
experience

Hamad 
International 

Airport

Sustainability
Sponsorships and 

CSR



Brain storming…



Go through the leading airlines digital content and develop a digital 
strategy&.
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THANK YOU


